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THE CFPB ANNOUNCES AN APPEALS PROCESS FOR 
EXAMINATIONS, RELEASES THE 2012 SUPERVISION AND 
EXAMINATION MANUAL, RELEASES ITS ANNUAL REPORT ON 
COLLEGE CREDIT CARD AGREEMENTS AND FOOD FOR THOUGHT 
ON THE AUTO INDUSTRY

     
 

1.  The CFPB issued a bulletin yesterday establishing an appeals process for supervised entities who 
disagree with “less than satisfactory” compliance ratings (3s, 4s or 5s) contained in their examination 
reports or “adverse findings,” defined as those resulting in “Matters Requiring Attention,” contained in 
supervisory letters.  More information about the appeals process is on our website, www.cfpaguide.com.  
Please contact me directly if your company would like our assistance with the examination or appeals 
process.  

2.  The CFPB released its 2012 Supervision and Examination Manual.  We will incorporate the changes 
between the 2011 and 2012 Manuals in our upcoming workshops.  The 2012 Supervision and 
Examination Manual does not include the recent supervision and examination procedures with respect to 
debt collection, but those procedures are available on our website, www.cfpaguide.com. 

3.   The CFPB has released a 2012 Annual Report on College Credit Card Agreements that it submitted 
to Congress pursuant to Section 305 of the CARD Act.  The CFPB assumed responsibility of this report 
from the Federal Reserve.  The report provides data from 2009-2011.  In connection with the report, the 
CFPB has also released a database containing agreements between credit card issuers and colleges, 
fraternities and other college-related organizations.  The database can be accessed here.  As we have 
discussed before, the CFPB is extremely interested in, and investigating, student loan servicing issues 
and student debit card issues.  The CFPB has made it very clear that it is looking at student loan 
servicing issues in a similar manner as mortgage servicing issues. 

4.  On the horizon from the CFPB:  Do not be surprised if the CFPB becomes more vocal about auto loan 
servicing issues and paper buyers in the auto industry. 

 


